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ABOUT

| am a committed agile practitioner with experience from several launches of
user-centric IT solutions. With a foundation in systems development,
requirements definition, and testing, | have created a broad understanding of
the development process and its possible challenges. What motivates me is
to act as a spider in the web in a complex environment, working with
everything from coaching and problem solving to analysis. These skills have
been developed in industries such as automotive, media, energy supplier,
retail, IT-solution supplier, and insurance industry. My strength is the ability to
identify problems and work out solutions that create optimal conditions for
both global cross-functional teams, as well as in smaller groups. | achieve this
by continuously bridging the gap between IT and business. This is done by
communicating openly and bringing a strong sense of responsibility to the
table.

WORK EXPERIENCES

Co-Founder & Consultant
ITGRATE GmbH / Munich / May 2020 - now

Consulting customers in choosing tech stack for MVP

e Acquiring new projects

» Bridging communication between team in VN and customers in GER
e Consulting in product development process with lean approach

IT Consultant
Netlight Consulting GmbH / Munich / May 2018 - May 2020

¢ Android Lead Developer for an eCommerce App

* Android Development for an infotainment system in the automobile
¢ Testautomation Engineer for Online Marketing

e Speaker and Organizer of Kotlin meet-ups at Netlight

» Conducting technical interviews for new internal colleagues

¢ Agile Coaching and helping customers to gain an agile mindset

» Bridging communication between development team and business

Student Brand Manager
Netlight Consulting GmbH / Munich / Apr 2017 - Apr 2018

¢ Organising and conducting marketing events at local universities
e Consult students regarding onboarding process at Netlight

Agile Coach & Product Owner
TUM & MediaMarktSaturn / Munich / Apr 2017 - Aug 2017

e Coach iOS development team to adapt an agile mindest

e Introduce team to different agile frameworks

e Conducting design sprints

» Define MVP for an innovative eCommerce iOS App using Al

e Maintaining product backlog and writing User Stories

¢ Bridging communication between marketing and development team
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Kotlin,Java, Swift,
SQL, HTML/CSS
ECMA 6, MEAN Stack

BPMN 2.0, ITIL, SCRUM,
Agile practitioner,
MVP, Value Proposition,
Business Modell Canvas

MS Office (Word, Excel, PPT,
Access)
MS SharePoint 2007 / 2010
MS SharePoint Designer
Salesforce + Legodo

Multi Media,
Automobile,
eCommerce,
SEESHIERMEERT
Retail,
Insurance,
Security Printing

German
English
Viethamese
French

Martial-Arts
Photography
Basketball
Gaming

IT Consultant (part-time)
Univativ GmbH & Co. KG / Munich / Apr 2016 - Jan 2017

e Supporting in PMO at Stadtwerke Minchen in the ,M-Zukunft“ Project
e Crowdsourcing

e Organising and preparing business meetings

e Writing and meeting minutes

e Setting up test automation using Appium and integrate into CI/CD

» Write test scripts in Java, TestNG

Sales (part-time)
Univativ GmbH & Co. KG / Munich / Nov 2015 - Feb 2016

« Cold Call to acquire new projects at key accounts
« Preparing slide deck and presentation
« Conduct business presentation at client side

IT Consultant (part-time)
Univativ GmbH & Co. KG / Munich / Oct 2013 - Jan 2017

¢ Reverse Mentoring C-level at VKB for social media marketing

* Implement/ maintain business workflows with Nintex on Sharepoint

* Requirement engineering for salesforce rollout at Fujitsu

¢ Implement and adapt sales pipeline using salesforce

* Implement proposal templates and integrate in process automation

* Requirement engineering and project planning for Sharepoint adaption
e Consulting clients to optimise Sharepoint usage

IT Projektmanagement (internship)
Allianz Managed Operation & Service SE/ Munich / Oct 2012 - Sep 2013

» Creating business process models using BPMN

¢ Organising and preparing meetings

» Keeping track of risks and issues for the project following ITIL
* Implementing process automation using Sharepoint

¢ Keeping track of milestone planning

Service Desk (part-time)
Technical University of Munich / Munich / March 2012 - Sep 2012

e Supporting PMO at Stadtwerke Munchen in the ,M-Zukunft“ Project
e Crowdsourcing

¢ Organising and preparing business meetings

» Writing and meeting minutes

e Setting up test automation using Appium and integrate into ClI/ CD
» Write test scripts in Java, TestNG



UNIVERSITY DEGREE

graduated degree Master of Science Information
Systems at TUM

graduated degree Bachelor of Science
Information Systems at TUM

EDUCATION

2007 - 2011 Gymnasium

2001 - 2007 Realschule

2000 - 2001 Hauptschule

FURTHER CERTIFICATES

2008 Entrepreneurial certificate
for passenger transportation
business at IHK

2006 Extension course for school
mediator

2006 School Internship
In logistic & purchasing at BMT
GmbH

2004 School mediator training
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Munich, 1st of October 2021



